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This Acceptable Use Policy ("Policy") applies to the use of Trusted Advisors LLC products, services,
websites, applications, communities, and TrustedAdvisorsAl agents. It is intended to help ensure
that our services remain useful, reliable, safe, and available to everyone who uses them.

Our Approach

TrustedAdvisorsAl agents are designed to support meaningful, personalized learning and other
outcome-focused experiences. We want users to explore, ask questions, practice, experiment, and
engage with their Al instructors in ways that help them achieve their goals.

At the same time, Al services require significant computing resources. Responsible use helps us
maintain the quality, responsiveness, and affordability of the service for everyone.

Reasonable Personal Use

Subscriptions and access to TrustedAdvisorsAl agents are intended for reasonable personal use
consistent with the purpose of the service and the subscription or access provided.

We do not impose a specific daily session length or predetermined number of questions or
interactions. We recognize that learning needs vary: some sessions may be brief, while others may
require more time and interaction.

However, unusually intensive, excessive, automated, repetitive, or continuous use that substantially
exceeds ordinary individual use may be considered unreasonable use.

Examples may include automated generation of large volumes of requests, continuous or near-
continuous interactions unrelated to normal learning or use of the service, sharing an individual
account among multiple users, or using the service in a manner designed primarily to consume
excessive system resources.

Account Use

Accounts and subscriptions are intended for use by the individual associated with the account unless
Trusted Advisors LLC expressly provides otherwise.

Users may not share account credentials, provide unauthorized access to an account, circumvent
account or service restrictions, or use automated systems, scripts, bots, or similar technologies to
access TrustedAdvisorsAl agents without our authorization.

Prohibited Uses

Users may not use Trusted Advisors LLC services to:

o Violate applicable laws or regulations.

e Infringe upon the rights, privacy, intellectual property, or safety of others.

e Harass, threaten, exploit, deceive, or intentionally harm another person.

e Attempt to gain unauthorized access to accounts, systems, networks, data, or services.
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e Introduce malicious software or otherwise interfere with the security, availability, or operation of our
services.

e Circumvent technical safeguards, access controls, subscription requirements, or reasonable usage
protections.

e Resell, redistribute, commercially exploit, or provide unauthorized third-party access to
TrustedAdvisorsAl agents or services.

e Use automated methods to generate unusually large volumes of requests or otherwise place an
unreasonable burden on our systems.

e Misrepresent Al-generated information as professional advice where professional judgment or
certification is required.

Al Limitations and User Responsibility

TrustedAdvisorsAl agents are designed to provide instruction, guidance, information, feedback, and
assistance. Artificial intelligence can make mistakes, misunderstand information, or provide
incomplete or inaccurate responses.

Users remain responsible for their decisions and actions and should use appropriate judgment when
relying on information provided by an Al agent. TrustedAdvisorsAl agents are not substitutes for
qualified medical, legal, financial, emergency, or other licensed professional services.

Protecting the Service

Trusted Advisors LLC may monitor service usage and system activity for purposes including maintaining
performance, security, reliability, and compliance with this Policy.

Usage patterns that appear unusually intensive, automated, repetitive, continuous, or otherwise
inconsistent with reasonable individual use may be flagged for review. A usage flag does not
necessarily indicate misuse or a violation of this Policy.

When appropriate, Trusted Advisors LLC may contact the user to better understand the activity and
help identify a suitable way to use the service.

We reserve the right to take reasonable steps to protect the availability, security, performance, and
integrity of our services in cases of significant or repeated misuse, abuse, security threats, or activity
that materially affects the service or other users.

Our objective is to address unusual usage reasonably rather than unnecessarily interfere with
legitimate learning and use.
Changes to This Policy

Trusted Advisors LLC may update this Acceptable Use Policy as our products, technology, and services
evolve. Material changes may be communicated through our website, applications, services, or other
appropriate means.

Continued use of the applicable service after an updated Policy becomes effective constitutes
acceptance of the revised Policy.

Questions
Questions regarding this Acceptable Use Policy may be submitted to Info@TrustedAdvisorsAl.com.
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